Message 


From: adam_doyle@non.agilent.com [adam_doyle@non.agilent.com] 

Sent: 12/12/2012 11:12:11 PM 

To: Hanchett, James (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MassMail- 

01/cn=Recipients/cn=James.Hanchett] 

Subject: RE: Agilent Technologies 

Attachments: US-AJ-Govern-189904.pdf.pdf; US-AJ-Govern-189904.pdf.pdf; US-AJ-Govern-189904.pdf.pdf; Services Chart.pdf 


Hi Jim, 

Thank you for getting me your current inventory list. I have attached the quotes we discussed for your systems 
separately for each level of coverage. I have also attached a chart which breaks down what is included for each level. 

Please let me know if you have any questions or need clarification on anything listed in the quote. I have also included a 
15% discount. This is for budgetary purposes and if one of these coverage levels makes the most sense for you, I can put 
together a formal quote package for you. 


Thanks, 

Adam 


Adam Doyle 

Support Sales Specialist 

Agilent Technologies 

P: (615) 649-3783 

F: (415) 962-5965 

adam doyle(S) non.agilent.com 


From: Hanchett, James (DPH) [mailto:james.hanchett@state.ma.us] 
Sent: Wednesday, December 12, 2012 10:41 AM 
To: DOYLE,ADAM (Non-A-BPI-AM,exl) 

Subject: RE: Agilent Technologies 

Not even close. Attached list. 


Jim Hanchett 

Department of State Police 
Amherst Drug Lab 
Room N251 Morrill I 
637 North Pleasant Street 
Amherst, MA 01003 
Phone 413-545-2607 
Fax 413-545-2608 


Folk OIG PRR 099092 





The preceding email message (including any attachments) contains information that may be confidential, may be protected by 
the attorney-client or other applicable privileges, or may constitute non-public information. It is intended to be conveyed only to 
the designated recipient(s) named above, if you are not an intended recipient of this message, please notify the sender by 
replying to this message and then delete all copies of it from your computer system. Any use, dissemination, distribution, or 
reproduction of this message by unintended recipients is not authorized and may be unlawful. 


From: adam_doyle@non.agilent.com [mailto:adam_doyle@non.agilent.com] 

Sent: Wednesday, December 12, 2012 10:42 AM 
To: Hanchett, James (DPH) 

Subject: Agilent Technologies 

Hi James, 

It was great speaking with you earlier and I appreciate the update regarding your equipment. I have attached what we 
have for your inventory which is one GM5975D system. If you could please provide me with an updated inventory list 
showing the other GCMS and GC systems we discussed I would appreciate it. Please let me know if you have any 
questions. 


Thanks, 

Adam 


Adam Doyle 

Support Sales Specialist 

Agilent Technologies 

P: (615) 649-3783 

F: (415) 962-5965 

adam_doyle@non.agilent.com 


Folk OIG PRR 099093 





